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Make a HP (Poly & Plantronics) warranty claim 
 

Open the following link: https://support.hp.com/us-en/help/repair#poly 

Choose «Get started». 

 

Use an existing login or create a new account. 

 

Choose «Add a new product»: 

 

Enter serial number and complete registration. 

Choose «Product Exchange. 

 

 

http://www.axavis.com/
https://support.hp.com/us-en/help/repair#poly


   

Axavis AG  www.axavis.com 

Choose «Issue description». 

 

Enter contact information and submit your request. 

 

You will be infomed about the pickup. 
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