Headsets, Unified Communications & More

Make a Jabra warranty claim

The defective device can be registered under the following link:
https://servicenet.jabra.com/portal/res/return/t3/dsc2/prod/login/en-en

If you already have an account, log in:

JABRA

ServiceNet

Your online self-service portal for warranty

replacements and returns

If you do not have an account, please create a login:

Get access to Jabra ServiceNet*

* Jabra Consumer and BlueParrott end

users, please contact Jabra Support or
BlueParrott support

‘ C Create an account >

After logging in, enter the serial number and click on «Check warranty»:

# | Check warranty
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Now select the defective devices and click on «Request Replacement»:

Serial #

e
Q
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00313161778

00313943431

00313160266

Product Product #

Jabra Evolve2 65 R-26599-999-939

Jabra Evolve2 65 )

R-26599-999-999

Jabra Evolve2 65 6 R-26599-999-989

Now an error must be specified for each device:

Return Reason

Warranty

3 items selected

The audio cuts out during calls

Then click on «Go to shipping»:

Go to shipping
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Troubleshoot Action
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Request Replacement

Check the data, accept the terms and complete the application with «Submit return»:

| accept the Jabra terms and conditions for the return delivery.

Previous ;ﬁep

Save as Draft

Submit return

You will now receive an e-mail with the further procedure. This can take up to a few hours.
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